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() nhance the long term prosperity

of local people

@ Maximise profitability of
enterprises

@ Optimise tourism impacts, not
necessarily attract more visitors
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* eTourism is here to stay *

eTourism
*Destinations use the Internet to promote and
sell their products directly to final consumers i S h e re to
* ICTs opened the door to everybody to package

stay ...

destinations

* What next?
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Trends in the Evropean onling
travel market - by country/region
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Print your own boarding pass for over
31 european airports

| can travel with my
home printed
boarding pass from
London City - the first
airport in England

BA com on an average day
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BA Transformational targets

100% e-ticket usage

50% Self-service check-in (on and off airport)
80% core Exec Club interactions self-service
35% visit ba.com before they fly

45% email address capture

60% pre airport APIS data collection
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DISTRIBUTION: Partnership Enabled
«Virt

*Developing a value system
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www.tiscover.com

The Tiscover Network

A network of end consumers:
Over 60 mill. online users
Over 700,000 newsletter subscribers
Partners such as Lycos, Avis, eBookers
A network of business partners:
Over 2,000 DMO partners/customers in 6 countries
The coopetition model:
« Cooperation in terms of IT system and portal usage

» Competition in terms of destination brand and tourism
products

Tiscover — The Country Portals
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Multi-channel Distribution Marketing for individual Tourism Providers

hit - | hn

i ’ s, il
K
el — .
Internet Public terminal Interfaces to other
24/7 reservation portals (access point) travel sitos
and call centre /' hh et T
. i
tination
4 2
' |
i
ar t

hn

|
|
TIC/Booking | — I'[
Data Centre M

- website 3 - --'-': Dist. channel
— - | = | website
k 1 S - ! [ B

Retailers / r z I *7- - | 2
travel agents - g | .: fu g
Hand-held | -
e e i—H -
Mobile ° 5

MSc in eTourism http://www.som.surrey.ac.uk/eTourism

Dr Dimitrios Buhalis, Course Leader MSc in eTourism and MSc in Tourism Marketing,
School of Management, University of Surrey, Guildford, GU2 7XH, UK
Tel +44 (0) 1483 686332, Fax: +44 (0) 1483 686346
Email:d.buhalis@surrey.ac.uk Internet: http://www.Buhalis.com



Technology empowered Revolutions for Tourism Destinations
© Dr Dimitrios Buhalis 2006

STRUCTURE

*ICTs opened the
door to everybody to

package
destinations
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